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A Message
from the
President
& (K0,
Paul Vitale

It has been one year since my arrival and
welcome to the HELP/PSI Family and | can truly
say | feel at home. | first want to thank each and
every employee, client and volunteer for their
hard work and dedication. Without each other’s
support we cannot make this great work happen.
You not only bring your dedication, time and talent
but also joy which | believe is a vital part of our
work. Keep it up!

DR DUTDATT 20ter, CHte) meateat opeer:
Paul Vitale, President and CEQ; Hon. Helen D. Foster, NYC
Councilwomen; Dr. Joan Greevic, Director of Dental Services; Carol

Murphy, Senior VP, Healthcare Operations and Chief Nursing Officer.

So many things have happened in the past year.
Our dental clinic, which has just opened will be
a place for our clients to receive state of the art
dental care provided by Dr. Joan Grcevic and her
stellar team. If you have yet to see the new clinic |
personally invite you to stop by and say hello. We
are also in the process of improving our employee

getinvolved@projectsamaritan.org

body need to be cared for. A team of consultants
have begun training our staff to help us become a
top provider for behavioral health care.

As we look ahead towards the future we have
begun a strategic planning process to help us
shape the next three years. A vital part of this
project is your feedback. This process will give
us a roadmap for the future. Without the input
of our clients, employees and volunteers we
will be unable to grow and develop to serve the
ever growing needs of our community. | also
look forward to the advice and council of our
expanding alumni organization. Recently | met 50
alumni at a reception and it was so good to see
our clients to have graduated as we continue to
help them and they reach out to help others.

Recently we were fortunate to have a friend
and colleague of mine join us for two inspiration
days in Queens, Brooklyn and the Bronx. Rev. Dr.
Regina Shearer is the Executive Pastor of Zion
Church Ministries, Inc., in Everett, MA, and Zion
Church Ministries West in Framingham, MA. Her
educational background consists of degrees in
Physics, and French, Computer Science and a
Masters of Divinity degree. Dr. Shearer has a varied
background including 14 years of singing with the
famous world renowned group, The Platters.

Dr. Shearer talked about overcoming adversity in
difficult situations. She gave a moving testimonial
of her own life which was filled with great
challenges. Through each difficult moment in
her life she looked toward her faith and inner
strength and turned each challenge into a major
success. Dr. Shearer blessed us with three songs.
Bridge Over Troubled Water, Lean on Me and Hero
resonated with me and the future of HELP/PSI.
When | listened to Hero | was thinking that this
year has been filled with so many heroes. Each
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of you can be a hero for someone else at PSI and
you can all be heroes for this family by continuing

to guide us toward a greater future.
Mental health has become a new focus for PSI. ‘“—Q

We are keenly aware that both the mind and the e

lounges. New furniture and flat screen TV’s along
with other upgrades have gone into creating
these beautiful new spaces. Many thanks to our
VP of Environmental Services, Andy Phelps for
spearheading this project with much success.



Dr. Joan Greevic,
Director of
Dental Services,
in the new

PSI Dental Clinic

Welcome New I’Si Family Members

Dr. Joan Grcevic has over twenty years

experience delivering oral health care to

patients diagnosed with HIV/AIDs. In 2009,

she served as the Dental Director at Howard

Dental Center, an HIV/AIDs dedicated non-

profit dental clinic in Denver, Colorado.

. Previously, Dr. Grcevic was the Director of

Community Dentistry at Montefiore Medical

Center in the Bronx, NY, where she provided

dental care and expanded services to

homeless shelters, substance abuse clinics, infectious disease programs,

the prison system and long term care programs. Dr. Grcevic served as the

Dental Department member of the Multidisciplinary Head and Neck team,

whereby she provided dental care to patients diagnosed with cancer.

While co-investigator on a SPNS Grant, she delivered oral healthcare for

HIV+ patients at ten primary care satellites throughout the Bronx with

the use of a dental mobile unit. She was a co-investigator on an Albert

Einstein Cancer Center/Center for AIDS Research pilot grant on the role

of HPV on oral lesions in an HIV+ population. As Assistant Director of the

General Practice Residency Program, she taught residents the principles
of oral health in community dentistry, HIV and oncology.

Dr. Greevic received her BA from Sarah Lawrence College and her DDS
from Columbia University College of Dental Medicine. She completed a
general practice residency at Albert Einstein College of Medicine/Bronx
Municipal Hospital Corporation. Joan is eager to join the team at HELP/PSI
- and looks forward to delivering patient-centered oral health care.

Madeline Clayton has been a dental assistant
for 25 years. She received her diploma for
dental assisting from the Advanced Career
Training Institute in New York City. Her passion
for working within community settings has
lead herto work at DC 37, Riker’s Island and at
Montefiore Medical Center community dental
clinics. Originally from Jamaica, Madeline
has two sons and four grandchildren. She
looks forward to joining the dental team at
HELP/PSI.

Primary Care at PSI

By Carol Murphy,
Senior VP Health Care Operations, Chief Nursing Officer

It is a pleasure to take this opportunity to let
you all know how pleased | am to be working
at HELP/PSI. My first month is starting off
with a bang. There have already been several
changes to our Primary Care Clinics. These
changes are all planned to improve the
quality of our clinical services. Our goal is
to better serve our customers and to make
them feel more welcome. The first initiative
started in the Bronx Clinic. The waiting area
has been enlarged by taking down a wall, a new paint job, a Flat Screen
TV as well as a new serving area for our breakfast and lunch program.
While patients are waiting to see their provider, they can have coffee,
tea, a breakfast snack, and at lunch time, a nutritious and tasty lunch in
a bag. Soon, new seating will be arriving to complete the makeover. In
the coming months you will see similar improvements to the clinics in
Brooklyn and in Queens.

Of course, the most impressive part of our Primary Care services is our
providers. Under the leadership of our Chief Medical Officer, Dr. Barbara
Zeller, | am very proud to say that all of our Full Time providers have
been certified as specialists in the care of patients with HIV/AIDS. We also
now have specialties in the care of patients with Hepatitis C. Patients
requesting this specialty can now be seen at the Bronx Clinic and the
Queens Clinic locations.

The newest addition to the services provided at HELP/PSI is the Dental
Clinic. Opening in early April is a brand new, state of the art dental suite in
the Bronx Clinic. We have recruited one of the best dentists to direct and
practice in this new clinic. Dr Joan Grcevic, is an expert dentist and has
years of experience working with patients with HIV/AIDS. We welcome
her and her staff to the HELP/PSI family. You will be hearing more from Dr.
Greevic in the near future.

Paul vistts the newly renovated Primary Care Clinic.

An Inspirational Visit
from Rev. Dr. Regina Shearer

Bronx Update

By Nunzio Signorella, Vice President of Operations

The South Bronx is the district most heavily
affected by the twin epidemics of substance
abuse and HIV/AIDS in all of the United States
and the prevalence of new HIV infection
remains consistently higher than other
districts. The Bronx has NYC’s heaviest
concentration of HIV infections stemming
from injection drug use or associated with
drug and alcohol abuse during intimate
encounters. Due to the combined effects of
the poverty, substance abuse, homelessness, mental illness, and poor
access services, people in the Bronx are significantly more likely to be
hospitalized and/or to die due to lack of a primary care doctor than in
other parts of NYC.

Although a range of services are available in the South Bronx, few are
explicitly tailored to the unique needs of the population that PSI serves.
The service infrastructure in the community is also weak, fragmented and
under-resourced. In addition, approximately 30% of Bronx residents with
diagnosed HIV infection are not currently receiving primary medical care.

With a mission to “make lives healthier, in partnership,” PSI has provided
comprehensive, holistic services since 1990 to thousands of individuals
who have passed through its doors. Since opening those doors, PSI has
continuously grown and expanded in the programs it offers and the
communities it serves. In 2007, PSI introduced primary care as part of
its service continuum to help ameliorate the deficiency in community
healthcare offered to Bronx residents. In April of 2010, we will also
be introducing a state-of-the-art dental clinic with some of the best
technology currently available in dentistry to address the dental and
oral health needs of our current clients and to the greater community.

Although PSI has been consistent in its growth and in improving the level
of services available to the communities it serves, it cannot address
the multitude of deficiencies in the Bronx on its own and has recently
undertaken the task of applying for assistance through the federal
government to obtain status as a Federally Qualified Health Center (FQHC).
Earning FQHC status will assist PSI in increasing the capacity for PSI to
enhance its primary care focus and subspecialty services to both HIV and
non-HIV individuals in all its communities.

Consistent with PSI’s mission and historic service focus, we have also
been developing strong partnerships with Bronx community service
providers to enhance the level of services available to our clients and
to strengthen and improve the service continuum available to Bronx
community residents. Our partners include CitiWide Harm Reduction for
HIV prevention services and Bailey House to improve the ability to access
qualitative stable housing. Our network of partners includes many others
who can augment the continuum of care PSI already offers and we
will continue to develop relationships to solidify a safety net to secure
our clients. Due to the combined effects of quality services and strong
partnerships, the impact PSI has on the healthcare continuum in the South
Bronx is unsurpassed.



